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NEW STUDENT RESOURCE BOOK 
Brought to you by the Department of Student Affairs 

Goodwin University Resource Book 
      

Go Navigators! 
 In this resource book you will find helpful information about 

Goodwin University’s resources to be a successful student here at 

Goodwin. Welcome to the Goodwin Family.  



 

 

Goodwin University Resource Book   Page 1   Rev. 05/2025 

 

New Student Resource Book  
 

Contents 

Meet the Assistant Deans .................................................................................................................................... 3 

Helpful Resources .................................................................................................................................................... 4 

Guide to Asynchronous, On-Ground, or Hybrid Courses ..................................................................... 7 

Guide to Synchronous Online Courses .......................................................................................................... 8 

Connect with Faculty .............................................................................................................................................. 9 

Tips for Academic Success ................................................................................................................................ 10 

Career Services ....................................................................................................................................................... 11 

Ann B. Clark Co-Op .............................................................................................................................................. 12 

Office of Disability and Accessibility Services ........................................................................................ 14 

Financial Literacy ................................................................................................................................................... 15 

Federal Work Study Program ......................................................................................................................... 16 

Registrars Office .................................................................................................................................................... 17 

Hoffman Family Library ..................................................................................................................................... 18 

Student Support Services .................................................................................................................................. 19 

Academic Success Center .................................................................................................................................. 20 

Advisor and Student Roles: Tips for Success ............................................................................................. 21 

Counseling and TimelyCare ....................................................................................................................... 22-23 

 

 

 

 



 

 

Goodwin University Resource Book   Page 2   Rev. 05/2025 

 

Welcome to Goodwin University!  

Our entire team is here to support you as you pursue your academic and personal goals. Our 

dedicated faculty and staff are committed to providing you with an exceptional educational 

experience that prepares you for a fulfilling career and a lifetime of learning. We are here to 

support you every step of the way. 

  

As a student at Goodwin, you can access resources that enable you to excel academically and 

personally. We provide a wide range of programs and services designed to help you succeed, 

including tutoring through our academic success center, counseling, accessibility services, career 

services, and much more. 

  

In addition, Goodwin offers many supportive services, including the Ann B. Clark Co-op, 

veteran’s services, and a vibrant campus community with numerous activities to explore. I 

encourage you to take advantage of the many opportunities available to you. Meet other students 

and get involved in campus life. 

  

We are thrilled to have you join our community and look forward to seeing you around campus 

and 

online. 

  

Sincerely, 

 

 

  

Michael Pardales 

Provost and Vice President for Academic Affairs Administration 

One Riverside Drive - 6th Floor  MPardales@goodwin.edu 
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Meet the Assistant Deans of Student Affairs  
 

 

Eric Emet 

Assistant Dean for Student Affairs, Director of Athletics, and Instructor of MSOL 
Student Affairs / School of Business, Technology, and Advanced Manufacturing 
One Riverside Drive - 217 
860-727-6793 
eemet@goodwin.edu 
 

 

Danni Millett 

Assistant Dean of Students, Student Conduct Officer 
Student Affairs 
One Riverside Drive - 217 
860-913-2149 
dmillett@goodwin.edu 

  

mailto:%22eemet@goodwin.edu%22
mailto:%22dmillett@goodwin.edu%22
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Helpful Resources 

Academic 
Calendar 

 

Lists important dates for the semester. Bookmark the page so you can refer 
to it as need be. 

 

 

Academic Catalog 

 

Contains course listings, school policies, and other university information.  

Academic 

Success Center 

(Tutoring) 

 

The Academic Success Center (ASC) provides free tutoring to all Goodwin 
students by appointment. Check the website for details. 

(860) 913-2090 

 

Ann B. Clark 
Community Co-op 

 

The Ann B. Clark Community Co-op serves members of the Goodwin 
community and includes access to our campus food pantry. 

(860) 913-2185 

 

Bookstore  The bookstore sells textbooks and other course materials. (860) 727-6721  

Business Office 

 
The Business Office is responsible for the billing and collection of tuition, fees, 
and miscellaneous charges that students incur while attending Goodwin. (860) 
727-6784  

 

Career Services 

 

The Office of Career Services offers students and alumni resources and 
assistance with their career development, preparation, and access to an online 
job board. 

 

 Case     

Managemen

t      and 

Student       

Response 

Fund 

 

 

Case Management connects students with internal and community resources 
to assist in navigating personal challenges that may arise during their time at 
Goodwin.  

Currently enrolled students can request emergency financial assistance for 
energy utilities, food, housing, and technology support for courses.  
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Counseling 

 

Mental health services such as crisis intervention, individual, family, and 
group counseling are offered at One Riverside Drive. There is no cost to 
students. (860) 913-2395 

 

 

Disability and 
Access Services 

Disability and Access Services ensures that all aspects of campus life are 
universally accessible through resources, education, and direct services. 
(860) 727-6718 

 

 

      Financial Aid 

 

The Financial Aid Office helps students identify financial aid opportunities 
that make attending college more affordable. They will also assist with 

filling out FAFSA forms. (860) 727-6723 

 

 

Hoffman Family 

Library 

 

The Hoffman Family Library provides a variety of educational 

resources to the Goodwin community. 

(860) 913-2042 

 

IT (Information 

Technology) 

 

The IT department issues campus ID badges and offers support for My 

Navigator Log In, email, and Microsoft applications. A full list of 

services can be found on the IT website listed below. 

(860) 727-6743 

 

My Navigator Log-

in 

 

My Navigator allows students to log into all their Goodwin applications 

in one place. 

 

Navigator 

Discount Program 

 

The Navigator Discount Program features local businesses who have 

partnered with Goodwin to offer discounts to students, alumni, and 

employees. 

 

Online Studies 

 

The Online Studies department is the foundation of Goodwin 

University’s online coursework and offers Canvas and Colleague 

support for students and faculty. 

Canvas Support: 860-913-2152  

GUsupport@goodwin.edu  

Colleague/ Self-Service Support: 

selfservice@goodwin.edu 
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Registrar’s Office The Registrar’s Office oversees student status, course 

registration, student transcripts, official records, 

immunizations and more. 

(860) 727-6708 

 

Student 

Engagement 
The Office of Student Engagement connects students with activities, 

groups, and events to enrich and enhance their Goodwin experience. 

 

Student 

Handbook 

 

Contains the Student Code of Conduct and lists student 

policies, rules, and regulations. Scan the QR code below to 

view the 2024-2025  

 

 

All of the above information and more can be found on Goodwin’s website. 

Scan the QR code below to navigate to the Goodwin.edu homepage. 
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Guide to Asynchronous, On-Ground, or Hybrid Courses 
  Guide to Asynchronous, On-Ground, or Hybrid 

Courses 
 
 

What equipment do I need to participate in an asynchronous course? 

You need the following essential equipment to participate in asynchronous online learning effectively. 

 
 

Reliable Computer 
 
 
 

High-Speed Internet 
 
 
 

Webcam 
 
 
 

Microphone 
 
 
 

Comfortable, Quiet 
Workspace 

You need a desktop or laptop that has a reliable internet connection and sufficient 
processing power to handle online learning applications and multimedia content. 
 
 

A stable and fast internet connection is essential for seamless online learning. 
 
 
 

A webcam might be needed to record assignments when asked. 
 
 
 
A microphone might be needed for audio recording when asked. 
 
 
 

You will need a comfortable, quiet, and distraction-free workspace. This could be a 
desk or a table and a chair in the corner of a room. 

 
 
 
 
 
 

What can I do to maximize my success in an asynchronous course? 
 

Students who are successful in an asynchronous course have self-discipline, self-motivation, 
professional ethics, and confidence in their ability to learn independently. 
 

Get Organized 
 
 
 
 

Set Study Time 

Review the course syllabus and due dates. Then, enter critical dates and deadlines 
in your calendar. 
 
 

Create a weekly schedule dedicating time each day for learning and 
completing tasks.
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Guide to Synchronous Online Courses 
 
 

What equipment do I need to participate in synchronous learning effectively? 
You need the following essential equipment to participate effectively in synchronous online learning and get the most 

out of the experience. 

Reliable Computer 

 
 
 

High-Speed 
 
 
 

Internet 

Webcam 
 
 
 

Microphone 
 
 
 

Headphones 
 
 
 

Comfortable, Quiet 
Workspace 

 

Your desktop or laptop must have a reliable internet connection and sufficient 
processing power to handle online learning applications and multimedia 
content. 

A stable and fast internet connection is essential for seamless online learning. 
This is especially true for synchronous courses. 
 
 
 

You will need a webcam to participate in the live sessions and to record 
assignments when asked. 
 
 

A microphone is essential to participate in the live sessions and for audio recording 
when asked. 
 
 

Headphones with a built-in microphone are ideal as they provide clear audio 
and reduce background noise. 
 
 

You will need a comfortable, quiet, and distraction-free workspace. This could be 
a desk or a table and a chair in the corner of a room. 

 
 
 
 
 

What are the expectations & etiquette for participating in synchronous learning? 
Participating effectively in synchronous learning, a willingness to engage actively by demonstrating respect for 

yourself and others, listening attentively, contributing to discussions, and asking questions. 

Keep Organized 
 
 
 
 

Be On Time 

Review your syllabus and enter critical dates and deadlines in your calendar. 
Complete assignments before the virtual session and have needed materials 
where you can access them during the class session. 
 
Log in to your virtual class session at least five minutes before it starts to ensure 
your technology and internet connection are working.

Guide to Synchronous Online Courses 
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Connect with Faculty 

  

Connect With Faculty 
What are faculty office hours? 

Faculty office hours are dedicated time slots when your instructor can meet with students outside regular class time. 
These sessions allow one-on-one or small-group interactions between you and your instructor. 
 

Why should you attend faculty office hours? 
 

● Attending office hours can significantly enhance your learning experience through: 
● In-depth discussions: Explore course topics more thoroughly than class time allows. 
● Personalized support: Get individualized attention and guidance tailored to your needs. 
● Assignment clarity: Ask questions about assignments to ensure you understand expectations. 
● Success strategies: Receive personalized advice on how to excel in the course. 
● Build relationships: Develop a stronger connection with your instructor. 

 

How can attending office hours help you? 
 

● Deeper understanding: Clarify complex concepts and fill gaps in your knowledge. 
● Improved performance: Get help with challenging areas to boost your grades. 
● Skill development: Enhance your critical thinking and problem-solving abilities through direct interaction with 

your instructor. 
● Networking: Build a professional relationship that could lead to future opportunities (e.g., recommendations). 
● Confidence boost: Gain confidence in your understanding of the material and your ability to succeed in the 

course. 
 

Where can you find information on faculty office hours? 

You can find information about office hours in several places: 

1. Syllabus: Check the first page of your course syllabus for posted office hours. 

2. Email your instructor: If you need help finding the information or need to schedule a different time, 
contact your instructor directly via your Goodwin University email. 

3. Canvas announcements: Instructors may post reminders or updates about office hours on the course's Canvas 
page. 

 
 

Remember 
 
 

Don't wait until you're struggling! Take a proactive approach to your learning by attending office hours 
regularly. Office hours are a valuable resource that can be of benefit to you. Make the most of this 

opportunity to enhance your learning experience! 
 
 
 
 

V. 1.2.2025 
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Tips for Academic Success  

Tips for Academic Success 
 
 

Area 

Stay Connected 

 
 
 
 
 

Apply Productive Study 
Habits 

 
 
 
 
 
 
 

Engage in Learning 
 
 
 
 
 
 

Practice Self-care 
 
 
 
 
 
 

Build Productive 
Relationships 

 
 
 
 
 

Adhere to the 

Academic Integrity Policy 

Tips 
 
• Have a working computer 
• Ensure internet connectivity 
• Know your Goodwin ID number 
• Set-up your Goodwin email on your computer and all smart devices 
• Check your Goodwin email daily to be sure you are in the know 
 
• Scan the QR Code on the left and complete an online short course that 
introduces and provides practice in study strategies 
• Develop a consistent study routine 
• Create a dedicated study space (i.e., quiet, well lit, comfortable, free of 
distractions) 
• Enter assignment (e.g., papers, tests) due dates into your phone or other 
smart device and be sure to turn on notifications 
• Schedule blocks of study time and mark them in your calendar 
 
• Be present in your course Canvas shells (e.g., log in, read announcements) 
• Look ahead and check each module to be sure you’re completing 
assignments and making the most of extra 
resources 
• Attend your face-to-face classes, arriving on time, staying through the end, 
and leaving personal distractions outside 
 
• Make time for yourself to relax, recharge, and socialize • Eat healthy, drink 
water, exercise, and get plenty of sleep 
• Acknowledge the effort that you put into school 
• Celebrate your success! 
 
 

• Communicate respectfully and openly 
• Keep in contact with your professors (e.g., call, send an email) 
• Ask questions and be proactive 
• Keep in contact with your academic advisor (e.g., call, send an email) 
 
 
 
 

• Goodwin University expects absolute integrity from every student in all 
academic undertakings 
• Students are expected to be honest with respect to the intellectual efforts of 
themselves and their peers 
• Submission of work for academic credit must be the student’s own work 
• All outside assistance must be acknowledged and documented in the 
required format 
• The full Academic Integrity Policy can be viewed here. 
https://www.goodwin.edu/policies/ 

 
 

Image Credit: Flaticon Tips for Academic Success Revised 1.2.2025 
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CAREER SERVICES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elevator Speech 
 
 
 
 
 
 
 
 
 
 
 
 

Get help with: 
• Résumés  
• Job placement 
• Career Fairs 
• Graduate opportunities 

 
 

Mock Interviews 
Networking 
Internships 
and more! 

 
 
 
 

Contact: Marty Levine, M.A., SPHR, CPRW 
Senior Career Specialist 
mlevine@goodwin.edu 
860-913-2128 

Career Services 

 

 
  



 

 

Goodwin University Resource Book   Page 12   Rev. 05/2025 

 

Ann B. Clark Co-Op  
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Office of Disability and Accessibility Services (ODAS) 
 
 

Goodwin strives to create equal access for all students with disabilities 

Equal Access 
and follows the guidelines of: 

• Americans with Disabilities Act (ADA) 
o Title II: Prohibits discrimination against students 

• Section 504 of the Rehabilitation Act 

o Prohibits disability discrimination at public and private 
schools that receive federal funding 

o Gives people the right to reasonable accommodations 
 
 

 

What is a Disability? 
 
 
 
 
 
 

What is a Reasonable 
Accommodation? 

 
 
 
 
 
 
 

Requesting 
Accommodations 

 
 
 
 
 
 
 

Resources and Contact 
Information 

• A disability is a physical or mental impairment that substantially 
limits one or more major life activities. 

•  Examples can include: Mental health/psychiatric disorders, 
learning disabilities, traumatic brain injury, physical impairment, 
chronic illness, hearing or vision impairment, etc. 

 

• Reasonable accommodations are modifications or adjustments to 
the tasks, environment or to the way things are usually done that 
enable students with disabilities to have an equal opportunity to 
participate in an academic program . 

• Examples can include: Extra time on exams, assistive technology, 
distraction reduced environment for testing, etc. 

 
 

1. Complete the registration form 

2. Submit the documentation from a licensed healthcare provider 
3. Meet 1:1 with ODAS Manager 
4. If accommodations are approved, you will receive a Letter of 

Accommodation to review and sign 
5. Communicate with professors about your accommodations and give 

them your signed Letter of Accommodation 
 
 
 

• Molly Zatony, ODAS Manager: mzatony@goodwin.edu 
• Information on the ADA: https://adata.org/ 

• Webpage: https://www.goodwin.edu/disability-access-services/overview 
 
 
 
 
 

One Riverside Drive East Hartford, CT 06118 | P: (860) 528-4111 F: (860) 291-9550 | www.goodwin.edu 

 

Office of Disability and Accessibility Services 
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Financial Literacy 
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Federal Work Study Program 
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Registrars Office
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Hoffman Family Library 
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Student Support Services 
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Academic Success Center 
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Advisor and Student Roles: Tips for Success 
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Counseling and TimelyCare 
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